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• Complaints can be reported to AQMD 24/7 

• Off-hours complaints are retrieved and assigned by 
standby supervisor based on established policies and 
procedures 
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Provides one-click 
access: 

To online complaint 
report form 



Provides one-click 
access: 

To online complaint 
report form 

To more 
information about 
complaint reporting 
and response 



Provides more 
information, 
including a video 
and FAQ about  
how to report air 
quality complaints 
to AQMD and a link 
to the online 
complaint report 
form 





Clicking the “About Your Privacy” button explains AQMD policy 
governing confidentiality of personal information 





Clicking “Select” reveals a drop-down menu  
of complaint types from which to choose 





Clicking the “Help” button explains how best to describe odors 





Clicking “Select” reveals a drop-down menu  
of cities from which to choose 



Enter code and click “Submit” button 



Direct  data input: Fewer data entry errors 
• No need for staff to transcribe voicemail left after 

hours and on weekends 

• No need for staff to enter information during phone 
calls that may be difficult to hear or understand  

• Option for complainant to cache  
personal information saves  
keystrokes and eliminates 
error if other complaints are 
ever reported 
 

 



Interactive experience provides users with: 
• Options to explore “help”  

buttons and other resources 
at their own pace  

• Opportunities to provide more  
detailed information about the  
alleged source 

• Email acknowledgment of complaint receipt/entry 
from AQMD 

• Ability to check complaint status online 24/7 

 



Smart phone users 
can even report and 
send photos of air 
quality problems to 
AQMD on the fly –  

here’s the app for 
that! 






